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VISITOR ENTERS HIS/HER 
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DATABASE FOR MATCHING 
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YES 




SEARCH FOR 
NEAREST DEALER 



NO 
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CAR CONFIGURATOR. 
SPECIFY VEHICLE DESIRED 
(YEAR, MAKE, MODEL) 
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SYSTEM SEARCHES FOR 
VEHICLE SPECIFIED 



PROMPTS 
VISITOR TO 
CHANGE SOME 
OF THE 
OPTIONS ON 
THE SELECTION 




NEGOTIATE VIA 
TOLL FREE NUMBER 



CONSUMER PROCEDES 
WITH THE PURCHASE OF 
THE VEHICLE 



CREDIT 
APPLICATION 
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PURCHASE 
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FILLING OUT 
NECESSARY 
PAPERWORK 
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FOLLOW UP EMAIL VIA 
RESPONDER AND FOLLOW 
UP CALL AND DELIVERY OF 
THE VEHICLE 

^101 



IMMEDIATE 
PURCHASE 



FIG. 2A 



FIG. 2B 



FIG. 2 



NEGOTIATE 



FIG. 2A 



VISITOR CALLS THE 
TOLL FREE NUMBER 
AND IS PROMPTED TO 
ENTER THE FIRST 5 

DIDGETSOFTHE 
TRACKING NUMBER 
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REPRESENTATIVE 
WORKS WITH THE 
CONSUMER PROVIDING 
INFORMATION NEEDED 




COMMUNICATE WITH A 
REPRESENTATIVE VIA 
INSTANT MESSAGING 
SYSTEM 
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FOLLOW UP EMAIL 
VIA RESPONDER AND 
FOLLOW UP CALL 
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PURCHASE 
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FILLING OUT 
NECESSARY 
PAPERWORK 
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FOLLOW UP EMAIL VIA 
RESPONDER AND FOLLOW 
UP CALL AND DELIVERY OF 
THE VEHICLE 




FIG. 2B 
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POTENTIAL BUYER 
VISITS WEBSITE 
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POTENTIAL BUYERS 
PROVIDES NAME 
AND ZIP CODE 
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HOST PROCESSOR 
ASSIGNS TRACKING # 
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HOST PROCESSOR 
SEARCHES FOR LOCAL 
DEALER 
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HOST PR< 
DETERMINE 
OPEN/C 
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S IF DEALER 
DLOSED 
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DEALER 
CLOSED 



VIRTUAL DEALER 
ASSIGNED 
TRANSACTION 



DEALER 
OPEN 
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LOCAL DEALER 
ASSIGNED 



VIRTUAL DEALER 
ACCESSES INVENTORY 
RECORD OF LOCAL 
DEALER THROUGH 
HOST PROCESSOR 



DATA COMMUNICATIONS LINK THROUGH 
HOST PROCESSOR AND SPEECH 
COMMUNICATIONS LINK CREATED 
BETWEEN POTENTIAL BUYER AND DEALER 
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FIG. 5 



Trackine #S66487 



Car Configurator 



Avaiiable Optioos 




3>£ntgr YoutZip Code J ^^M. Begiir Search^ 



Zip Code: 



r 



Availabts Colors: 



n IH Aquamarine Metallic 

d Agate n Mist Gray 

□ ^B Black 

n Agate n Camel/Tan ^ Mist Gray 

□ Bright Platinum Metallic 

n Agate 

□ Bright White 

n Agate n Camel/Tan ^ Mist Gray 

□ ■■Chili Pepper Red Pearlcoat 

d Agate O Camel/Tan 

□ ■■Flame Red 

n Agate ^ Camel/Tan 1^ Mist Gray 

□ BS Forest Green Pearlcoat 

n Agate n CamelA'an CD Mist Gray 

□ S! Light Driftwood Satin Glow 

n Agate O Camel/Tan ^ Mist Gray 

□ 2f!S Medium Bronze Pearlcoat 

n Agate Camel/Tan 

□ ■■ Patriot Blue Pearlcoat 

□ Agate ^ Camel/Tan 1^ Mist Gray 



FIG. 6 



Invoice MSRF 



Brakes 






□ Power Disc/I>niin with 4 


$421 


$495 


Wheel ABS 






Convenience 






□ Air Conditioning, Rear 


N/C 


N/C 


Bypass 






□ Air Conditioning, Rear 


S366 


$430 


Drive 






□ 4WheeIFuII-Time 


$336 


$395 


— 

JLngme 






□ Magnum 5.9L 8 Cylinder 


$506 


$595 


^ju np vJoS 






Interior 






□ Floor Mats, Front and 


$47 


$55 


Rear 






Mandatory 






Warranty Enhancement 


Dh- 


Dlr 


(NY Only) 






□ Emission Equipment 


N/C 


N/C 


(CA) 






□ Emission Equipment, 


N/C 


N/C 


Border States 






Other 






□ Mopar Accesories 


Dlr 


uir 


Paint 






□ Clearcoat Metallic 


N/C 


N/C 


□ Pearlcoat 


N/C 


N/C 


□ Satin Glow 


N/C 


N/C 


Safety 






□ Mirrors, Power Foldaway 


$64 


$75 


including Mirrors, Outside Heated 




Seats 






□ Seat, 2 Passenger Third 


$468 


$550 


Row Folding Bench 






Sound 






□ Radio, AM/FM Stereo 


$255 


$300 


with Cassette, CD, EQ 






□ Speaker System, Infinity 


$281 


$330 


Tires 






□ 31X10.5R15 AU-Season 


$395 


$465 



SBR Goodyear OWL 
including Wheels, 15 inch x 8.0 Aluminum, 
Wheels, 15-inch Ahmiinum 5-Spoke, 
Moldings, Wheel Lip, Spare Tire, 31XI0.5R15 
All-Season SBR Goodyear OWL 
□ P235/75R15XLA11- $213 $250 

Terrain Radial Goodyear 
Wrangler OWL 
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The loan calculator . allows youio -figure out. 
the monthly payments on the: perfect vehicle:. 
that.fits,yoTr:=budget::. 



FlnanccCatculatotr 



MSKP: $J20000 



Your Price: : ;$|200Q0 
Sales Tax: |7. 75 o/^ 



Enter the purchase price of thrvehicle you 
are interested in and then proceed to the 
finance calcdbtor on the. right ta find the 
monthty pajrtn^ comfortable for you. 

Change the cash down, the moniii^ 
payment, find the right term foryour ; . 
pocketbook, the APR that bestfits your 
credit profile, and the monthly payment that : 
is most comfortable for your budget 

After changing any of the numbers, please 
press tab to obtnin the updated 
calculatioxL 



Tenii'£ Monthly PtyxcuK^ 
:.!3 year 4year;v .-^j 



|i|"year Jii 

$) 6 12 . 2 5 !$|478. 05 =^pt 97 , 92 ;y^j3 * Q 1 { 

" ' ; "Itease'iFnxancm gi- ^^^'^ --r ^r^i 
•CashReductiortv$j2000 . 

■ 'Money Factor^ J3 .60 ]^:f 

Resi<&aiPcrcciiag;e>j40 % -Jr^' 
Tenn&:MonthtyP^^enis:.-y; 

$|552.00: $J401. 68 ;$|32 6 .Slj:$|281.42 : 



Residual percentage js based;i^ , 

depreciation of the caiibver ii^ 
be con^leteiy diflfereiit for^each-veMcle 
M payments and priccfittdudc^aU^k^ : I 



f 
i 



FIG. 8 



